
The future of GP services in Harbottle
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Surgery
Patient Survey
We would like to gain your views on the options available to NHS Northumberland Clinical 
Commissioning Group (CCG) for the future of GP services in Harbottle.  

The CCG is now considering the following options as the potential way forward:

Option 1: An existing Northumberland practice providing a branch surgery at Harbottle 
This would involve the CCG seeking to find an alternative provider willing to run a branch 
service of their existing practice at Harbottle once or twice a week. Patients would be able to 
access services at the practice’s main site or at the branch at Harbottle.

Option 2: Multiple existing GP practices providing outreach clinics on a sessional basis 
from Harbottle surgery 
This would involve the CCG seeking a variety of Northumberland practices to deliver services 
from Harbottle once or twice a week.  Patients would need to be registered at the main site of 
the practice and could access services at the main site or at Harbottle.

Option 3: Cease current services 
This would mean that patients would continue to access services at their current practice but 
services from Harbottle would stop. 

A fourth option to find a new ‘sole provider’ of services in Harbottle (as Dr Miah had previously 
provided) was also considered.  However, experience and evidence, both locally and nationally, 
has shown us that this type of arrangement for small patient list sizes rarely works and is 
unsustainable in the longer term. Given the background to the provision of services in your 
area, the uncertainty this has caused at times and the interruptions to the continuity of your 
care, the CCG did not consider this to be a viable option for further consideration. 

It should also be noted that the three options put forward are for further consideration until 
potential providers of future services can be identified and secured. Therefore, it cannot be 
confirmed that all options are actually achievable and while the cessation of services may be a 
last resort, it cannot be totally ruled out. 

About you
Please let us have some information about you to make sure that all the survey 
responses fairly represent the patients registered in the practice. You do not have to 
answer if you do not want to. 

Please state your gender:

Male Female Prefer not to say Other (please specify):

Have you undergone gender reassignment?  Yes No Prefer not to say

What is your age:

What is your marital status?

Married Single Divorced Widowed Separated Civil Partnership

Living with partner  Other (please specify):

Please state which ethnic group you consider yourself to be: 

Please tell us your religion or belief:

Do you care for someone with a long-standing illness or disability?  Yes No

How would you describe your sexuality?  Heterosexual or straight Bisexual

Gay or lesbian Prefer not to say Other (please specify):

Are you are pregnant or do you have a child under two years old?

Yes No Prefer not to say

Please tell us the first four or five characters of your post code (please note this 
does not identify a street or house) such as NE65 8 etc:

Do you generally accompany a person – including a child or children to their GP 
appointment – you may be their carer, parent or grandparent/other family member
Yes  Paid carer  Unpaid carer (family member)  No 

How to return this form:
Please return this survey form to the FREEPOST address below: (you do not need a stamp)

FREEPOST RLSH-KHYU-YREH
NHS (NECSU) Harbottle Survey
John Snow House, 
Durham University Science Park, 
DH1 3YG
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Why do you say that?

Do you have any further comments or feedback around what is important 
to you when accessing GP services, location and opening hours? We are also 
interested to hear what you think is important about pharmacy services, 
particularly around how medicines are dispensed and collected.

Options going forward

4. How would you feel if an existing Northumberland practice provided a 
branch surgery at Harbottle? (Please tick one box below).

Very unhappy  Unhappy  Satisfied  Happy  Very happy 

Additional comments:

5. How would you feel if a variety of other existing practices provided outreach 
clinics on a sessional basis from Harbottle surgery?  (Please tick one box below).

Very unhappy  Unhappy  Satisfied  Happy  Very happy 

Additional comments:

6. How would you feel if GP services in Harbottle were to stop?   
(Please tick one box below).

Very unhappy  Unhappy  Satisfied  Happy  Very happy 

Additional comments:

1. Which of the following options best describes how you feel about the service 
you receive from your current GP practice?  (Please tick one box below).  

Very unhappy  Unhappy  Satisfied  Happy  Very happy 

Please provide any additional comments you have about the service you receive from 
your GP below:

2. If you were a registered patient at Harbottle surgery in September 2015, we 
sent you a previous survey. Did you respond to this survey?   

Yes  No  Please tell us why:

3. Former patients who did respond to the last survey said they had some 
concerns about GP access and short lead times for appointments. A smaller 
number of people commented about a continuation of local GP services in 
the village and there was also some frustration with the interim pharmacy 
arrangements. A more detailed summary of the feedback is included with this 
survey and the accompanying letter.

Do you agree with the comments and feedback made by other patients in 
response to the previous survey?

Yes  No  Not sure 
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How to complete this form

We would be grateful if you could take time to answer the following questions and raise any 
concerns you may have. It’s helpful to have read the supporting information included with your 
letter before completing this survey. Please complete the questions on this form and return it to 
us using the FREEPOST address at the back – you do not need a stamp.

Please note that the deadline for responses is: 8 September 2016.

We have supplied each household with one survey. You can also complete this survey online 
at: www.surveymonkey.co.uk/r/FPHQJKC

We will keep confidential all responses that describe patient experiences.

If you would like help with completing this survey or would like extra copies, please 
ring 0191 374 2795 or email NECSU.comms@nhs.net


